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General Terms and Conditions for Services

Issue 4 of February 1, 2025

General Commercial Terms and Conditions for Services (hereinafter referred to as: GTCTS) Silk Road Certification Sp. z
o.0. (hereinafter referred to as: SRC) are an integral part of the commercial offer and/or contract concluded between
SRC and the Client (hereinafter referred to as the Client). Any deviations from this rule are considered individually and
require mutual arrangements in writing.

1.

2.

10.

GTCTSs apply to all services provided by SRC and obligations to the Customer arising from the contract and/or
offer.
Any provisions of the terms of trade or terms of purchase of services applicable to the Customer may not conflict
with these GTCfSs. Other terms and conditions will not be binding unless they are accepted by both parties at
least in documentary form (acceptance sent by e-mail and confirmed by the other party in the same form).
By signing the document referring to GTCFS, the Client confirms that he has read the GTCfS and accepts its
content.
Negotiations of the terms of the offer and/or contract before its conclusion, in particular regarding prices,
deadlines and technical and logistic conditions for the provision of the service, constitute an invitation to enter
into negotiations. Until the conclusion of the contract and/or written acceptance of the terms of the offer, SRC
is not bound by GTCfS. At the same time, it is indicated that the content of the submitted declarations, in
particular the offer, is binding on SRC, and the scope and date of SRC offer binding are always clearly
communicated (e.q. in the content of the offer).

When the Customer accepts SRC’s offer or signs the contract related to the offer, or when he receives written

confirmation of acceptance of the order from SRC, or when the service begins, the contract is considered

binding.

The rules for the provision of services resulting from the offer and/or contract are established as follows:

a. Written and consistent declarations of will of the parties to the contract shall prevail.

b. If they are missing, the content of the written confirmation of order acceptance is binding or offer by the
Client. In the absence of written confirmation, the content of the confirmation contained in the document
form within the meaning of the provisions of the Civil Code is binding.

c. Ifthereis noconfirmation of acceptance of the order, the content of the Client’s written order and the offer
submitted by SRC are binding.

d. Any information, statements or assurances made in a form other than in writing and/or by persons not
authorized to represent SRC shall not apply.

e. SRC hasthe right to commission the performance of some or all of the services to a subcontractor, for whose
actions it is responsible as for its own actions.

f. If the service is provided with tests (e.q. laboratory tests) that SRC commissions to a third party, SRC is
responsible for their reliability only if it did not exercise due diligence in selecting this entity. SRC is not
responsible for the test results.

g. SRC is responsible for exercising due diligence when preparing documents and studies resulting from the
scope of the order, however, events beyond the scope of the offer and/or contract are not subject to
documentation.

h. If the Customer has not settled previous obligations to SRC resulting from previously concluded contracts
and/or binding offers, SRC may suspend the provision of the service until they are settled. In such a case,
SRC may require the Customer to pay a deposit or advance payment in an appropriate amount or
prepayment before the next service is performed.

An advance payment, deposit or prepayment may apply to any offer, regardless of the history of
cooperation.

If the Customer provides false or incomplete information or lack of competence of persons acting on behalf of

the Customer, or lack of cooperation to the extent necessary for the proper performance of the service, or failure

to comply with applicable requlations, in particular in the field of occupational health and safety, the Customer
bears full responsibility.

The date of the service is set after mutual agreement and should be confirmed by SRC in documentary form.

Commencement of the service requires the Customer to meet all preliminary requirements as defined by the SRC

(e.g. sending documents, signing a contract or other requirements indicated in the offer or related documents,

or a separate document).

Correct provision of services requires that the Customer performs all obligations and/or activities within his

scope, within the mutually agreed deadline, in accordance with applicable standards and reqgulations. In

particular, the Customer must provide SRC with all information necessary for the proper provision of the service.
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The Client shall bear all additional costs resulting from untimely, incorrect or incomplete performance of its
obligations and/or activities.
Delay in the provision of the service for reasons beyond SRC’s control, resulting from force majeure (e.qg. strike,
lockdown, logistic delays, state of natural disaster, war, etc.), entitles SRC to one-sided an extension of the
service delivery deadline, but no longer than for another 6 (six) weeks from the date the Client is informed about
the delay due to force majeure. If force majeure lasts longer than 6 weeks, SRC has the right to terminate the
contract with the Customer without notice. In such cases, the Customer is not entitled to claim compensation.
SRC provides the Customer with a12-month warranty for the services provided. The Customer is obliged to report
any defects discovered during the warranty period immediately, i.e. not later than 14 days after their discovery,
inform the SRC. Failure to meet this deadline may result in loss of warranty. Under the warranty, the customer is
entitled to:
a. Free repair of defective service,
b. Termination of the contract without additional consequences or reduction of remuneration if the service is
not repaired within the time agreed by the parties or the repair is not effective.
SRC’s liability in respect of any type of claim for loss, damage or expense of any kind, regardless of the cause
thereof, shall in no event exceed three times the remuneration payable for the service giving rise to the claim or
the amount of EUR 5,000 (or its currency equivalent local), whichever is lower. SRC is liable for the normal
consequences of the act or omission from which the damage resulted, including the omissions of employees and
other persons acting on behalf of SRC. The parties may agree on a lower amount in the contract, adequate to the
scope of services provided. In a situation where the damage was caused intentionally, the limitation of liability
does not apply.
SRC is not liable for any indirect or consequential loss, including but not limited to: for loss of profits, customers,
business opportunities, goodwill, as well as for the costs of withdrawing the product from the market.
Furthermore, SRC is not liable for any loss, damage or expense resulting from third party claims (including, but
not limited to, product liability claims) that may be incurred by the Customer.
SRC shall not be liable for delays or for partial or total non-performance of services if this is directly or indirectly
caused by reasons beyond the Company’s control, including failure by the Client to fulfill the obligations set out
in these GTCTS.
Within 30 days of becoming aware of facts giving rise to any claims, the Customer is obliged to notify SRC of
them in writing.
By concluding an agreement with SRC, the parties exclude the possibility of claiming lost profits.
The prices, payment terms and payment terms specified in the SRC offer or in the contract concluded by the
parties apply. SRC will add VAT to the prices quoted at the rate applicable at the time of issuing the invoice. In
the case of international services, all possible taxes and fees are borne by the Customer.
If the concluded contract is of a long-term nature or has been concluded for an indefinite period of time for
continuous or cyclical services, SRC has the right to increase prices (remuneration) for the service in order to
cover the increase in the initially indicated costs, which always requires mutual at least in documentary form.
Lack of acceptance by the customer or lack of mutual agreement may in such a case result in termination of the
contract without notice.
SRC may also introduce an indexation clause in the contract with the Client, which does not exclude the
possibility of changing the price (remuneration) for the service pursuant to point 18.
The client is obliged to collect the benefits immediately, but no later than 14 business days from the date of
notification by SRC about readiness for transfer and collection. If the Customer does not raise any objections to
the service provided within this time, the service is considered accepted. Any delay in collection resulting from
actions or omissions of the Client entitles SRC to claim a refund incurred by SRC due to the delay.
The customer is obliged to make the payment within the deadline indicated on the invoice. If, in addition to paying
the amount indicated on the current invoice, the Customer is also obliged to cover additional costs and/or
interest, then any payment that does not cover the entire arrears of the Customer will first cover the due costs
or interest, and only finally the amount indicated on the current invoice. Failure to make payment on time may
result in SRC ceasing to provide further services to the Customer and terminating the contract without notice.
Termination of the contract does not release the Customer from the obligation to pay all previously accrued fees
including interest.
The client may use expert opinions, results, reports, calculations, descriptions, certificates, etc., to the extent
agreed by the parties in writing. If the contract grants the Customer the right to use certificates or marks related
to certification, then the Customer’s right to use them is limited to the purposes indicated in the contract or
related documents. Certificates and certification marks may only be used in the form provided by SRC. The use
of other marks belonging to SRC, including the SRC logo, requires separate written consent. In the event of
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violations of the agreed conditions, SRC may at any time prohibit further use of expert opinions, results, reports,

calculations, descriptions, certificates, certification-related marks, identifying marks, SRC logo etc.

The SCR company name, its LOGO and all documents, brochures, tables, files, studies, summaries, etc. sent by

SRC to the Client are the exclusive property of SRC and may not be used, copied, changed, published or used in

any other way by the Client without the written consent of SRC. Violation of this prohibition will result in the

Client being obliged to pay SRC a contractual penalty of PLN 50,000.00 (in words: fifty thousand zlotys, 00/100)

for each violation. The above reservation does not prejudice the possibility of SRC seeking compensation on

general terms in a situation where the damage exceeds the amount of the reserved contractual penalties.

Any introduction of the content or fragments of the content of any documents, brochures, tables, files, studies,

summaries, reports, etc. made available to the Client by SRC into computer programs, applications, websites, etc.

that download and store data entered by users, e.g. translators, GPT chats, etc. or other programs or websites,
in particular those using artificial intelligence, shall also be deemed a violation of the provision indicated in point

24 above.

SRC processes personal data:

a. in order for SRC to fulfill its obligations arising from legal provisions, in particular related to archiving,
accounting and tax settlements, handling the complaint process, detecting and preventing abuses, and
other legal obligations imposed on SRC;

b. pursuantto Art. 6 section1letter f) GDPR, i.e. in order to implement the legally justified interest of SRC, which
is the conclusion and performance of a contract, including, among others, contracts for the provision of
certification services and contracts for other services in accordance with the Customer’s order, to which
the SRC Customer/Contractor is a party, determining the authorized persons to represent the entity,
ongoing contact and cooperation related to the concluded contract, determining, pursuing or defending
against claims;

c. toinform the relevant accreditation unit and/or the owner of the standard and/or the body keeping the
register of issued certificates/certificates/confirmations/attestations about the contact details of the
person representing the Client;
considering complaints and claims;

e. using software in the form of the Livespace application, Google Drive and other tools required for the proper
performance of the Agreement.

The information clause regarding the processing of personal data constitutes an annex to the agreement

concluded with the Client.

Both parties are each time obliged to keep confidential information regarding the other party to the Agreement

for up to 5 (five) years from the date of termination of the Agreement, even when this information does not come

from the Client. This obligation does not cover information which can be proven to have already been known to

SRC before the contract was signed, or which was disclosed by third parties after the contract was signed,

without breach of confidentiality arrangements or applicable law, or which would be publicly available known

before the contract is signed or becomes publicly known after it is signed, or information that must be disclosed
in accordance with the law upon order of a court or authority. In particular, the Client undertakes not to use
confidential information for the purpose of concluding a contract or establishing direct cooperation with other

SRC clients.

All materials provided by SRC to the Customer for the purpose of performing the Agreement, in particular: List of

RecyClass Recycled Plastics Requirements, List of RecyClass Recuycling Process Requirements, List of Module Al:

Food Contact Requirements, List of Module A2: Food Contact Requirements, List of RecyClass Recycled Plastics:

Trader Requirements in any format and others are the property of SRC and may not be made available by the

Customer to third parties without the written consent of SRC under penalty of payment of a contractual penalty

of EUR 50,000.00 (fifty thousand euros, 00/100) for each violation.

The client or the person concerned will be informed by telephone and/or e-mail within 14 days about the need to

disclose confidential information in the event that SRC is obliged to do so by law or authorized by contractual

obligations, unless this is prohibited by law.

Documents related to the contract are stored by SRC in the form and for the period prescribed by the law. Any

legal or contractual claims of the Client regarding the return of documents remain unaffected.

Assignment or transfer of the Customer’s rights arising from the legal relationship between him and SRC always

require the written consent of SRC.

Additional oral arrangements between the parties always require confirmation at least in documentary form or,

after mutual acceptance and informed consent, recorded on data carriers in the form of a recording.

The Client undertakes not to submit employment offers directly to SRC employees and collaborators, under

penalty of paying a contractual penalty of PLN 20,000.00 (in words: twenty thousand zlotys, 00/100).
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The Client may not induce a person providing work to SRC, based on an employment relationship or other legal
relationship, to fail to perform or improperly perform employment duties or other contractual obligations in order
to gain benefits for themselves or third parties or to harm SRC in accordance with Art. 12 sec. 1 of the Act of 16
April 1993 (Journal of Laws of 2022, item 1233) under penalty of paying a contractual penalty of PLN 20,000.00
(in words: twenty thousand zlotys, 00/100).

The Client may not induce other clients of SRC or other persons to terminate agreements with SRC or to fail to
perform or improperly perform concluded agreements in order to gain benefits for themselves or third parties or
to harm SRC in accordance with Art. 12 sec. 2 of the Act of 16 April 1993 (Journal of Laws of 2022, item 1233) under
penalty of payment of a contractual penalty in the amount of PLN 20,000.00 (in words: twenty thousand zlotys,
00/100).

If the amount of damage suffered by SRC exceeds the amounts of the contractual penalties stipulated in the
Agreements or the General Terms and Conditions, SRC is entitled to claim additional compensation exceeding the
amount of the agreed contractual penalties.

The parties undertake to resolve any disputes related to the performance of the contract primarily through
mediation and/or negotiations. If this method is not effective, they will be submitted to the court competent for
the seat of the SRC.

If for any reason any arrangement of the parties contained in the contract turns out to be legally ineffective, it
does not affect the remaining provisions of the contract, and the legally ineffective arrangements are replaced
by permitted provisions of similar meaning.

Any interested party (e.g. a client, a client of a certified client, all other stakeholders, e.q. the owner of the
RecyClass standard, state authorities, non-governmental organizations (e.g. industry organizations) and
consumers and other representatives of society) may submit a complaint, appeal or claim to the SRC expressing
dissatisfaction related to the services provided by SRC.

A complaint, appeal or claim submitted by an interested party should be submitted in documentary form to the
e-mail address zarzad@src.org.pl with the following in the title of the email: complaint, appeal or claim, or by post
to the company’s registered office, or as a feedback opinion expressed in a survey that examines the level of
customer satisfaction.

The complaint, appeal or claim should be signed at least with the first and last name and provided with the name
of the organization. SRC does not consider anonymous complaints, appeals or claims.

The process of submitting complaints, appeals and claims is not made public on the SRC website.

Definitions and details of the procedure for complaints, appeals and claims are contained in procedure PS05 -
Complaints and Appeals.

The SRC should respond to complaints/appeals within 30 days, acknowledging receipt and stating that an
investigation will be conducted, acknowledging receipt and stating that an investigation will be carried out from
the date of acknowledgment of receipt of the complaint/appeal or claim.

Formal confirmation of receipt of a complaint or appeal is an e-mail sent to the stakeholder at the e-mail address
indicated in the Agreement or to the e-mail address of the person filing the complaint, containing the
complaint/appeal number and the date of its receipt.

Any disputes arising from the agreement or order/order will be submitted for resolution to a common court with
jurisdiction over the seat of SRC.

Polish law shall apply to agreements or orders concluded with SRC, of which these GTC constitute an integral
part.

The Parties stipulate that in order to maintain the validity or effectiveness of legal acts reserved in the agreement
in written form, it will be sufficient to also maintain electronic form within the meaning of art. 78" of the Civil Code.
In the event of a conflict between the content of the agreement concluded with the Customer and the content
of these General Commercial Terms, the content of the agreement concluded with the Customer shall prevail.
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