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The Code of Ethics applies without exception to all employees and Auditors of Silk Road Certification Sp. z o.o.
(hereinafter SRC) full-time and contract worldwide and management staff at all levels of the company’s organizational
structure. They must ensure that their daily decisions are always made in accordance with the law and the requirements
of the Code of Ethics, and must also strictly comply with the provisions of the Code of Ethics and the company’s internal
policies and procedures. Professionalism, reliability and care for the highest quality of services provided in accordance
with applicable law and moral principles, based on cooperation and mutual respect, without violating the principles of
impartiality and objectivity of assessments, form the canon of principles that guide us in our daily work at SRC.

1. Rule of law

The SRC employee performs his/her duties with particular care within and in accordance with applicable law
and SRC internal procedures and policies.

The SRC employee is familiar with and applies the currently applicable quality policy and anti-corruption
policy, in particular the principles formulated in relation to objectivity, impartiality, transparency of activities
and equal treatment of all accredited entities and those applying for accreditation.

The SRC employee informs interested parties in the event of a threat, including a violation of legal provisions,
standards. In situations where the interested party does not provide a satisfactory explanation or does not
take corrective action, the certified organization should report such a case to the SRC.

2. Competence and reliability

Each SRC employee knows and applies the relevant legal requlations relating to the scope of SRC services.
SRC Auditors and Verifiers know and apply the relevant legal regulations and standards relating to the scope
of SRC product certification services.

The assigned tasks and duties must be performed honestly, conscientiously and on time, making the best use
of their knowledge and skills.

SRC Auditors and Verifiers should not misrepresent their qualifications, competences or experience and
should not undertake assessments that go beyond their skills.

An SRC employee adheres to established principles, is truthful, sincere, honest and discreet, polite, open to
considering other points of view, but does not yield to pressure.

An SRC employee carefully diagnoses the Client’s needs while maintaining the impartiality and independence
of all parties involved in the service.

An SRC employee constantly cooperates with the team and ensures agile internal communication.

An SRC employee maintains professional contact with the client at every stage of the service.

During the assessment, SRC Auditors and Verifiers apply a partnership approach to the representatives of the
assessed entity:

— are focused on finding evidence of compliance, not non-compliance;

— do not create stressful situations for the Client and co-workers;

— work to improve the competences of the entity being assessed;

— try to leave added value that allows the entity being assessed to improve further.

It is unacceptable to conduct that damages the positive image and reputation of SRC.

An SRC employee avoids comments made in the presence of the Client and other third parties that could
discredit the Client and/or SRC.

An SRC employee takes care of their continuous professional development - they update their knowledge in
the legal and normative areas and maintain their qualifications at an appropriate technical level.

An SRC employee respects the applicable requlations at the place of work and the protection of the common
good by observing occupational health and safety and environmental protection regulations and maintains
appropriate professional relations during contacts with co-workers and the Client.

3. Disinterestedness and impartiality

An SRC employee maintains impartiality and withdraws from the implementation of activities in the event of a
threat to impartiality and/or a conflict of interest.

An SRC employee does not provide consulting services, possible internal audits and individual training in the
field of certified products.
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An SRC employee does not provide certification services for Clients for whom consulting services are or were
provided within a period of less than 2 years from the end of the consulting service.

An SRC employee does not provide consulting services for Clients for whom product certification services are
or were provided within a period of less than 2 years from the end of the service.

Any business connections, interests or affiliations to organizations that may affect the work or violate its
impartial nature should be reported to the supervisor or the SRC Management Board.

An SRC employee does not succumb to any inducements or pressure from clients or any other party, does not
accept or seek material benefits from other companies or persons (funds, moneuy, gifts, rights, employment,
etc.). An SRC employee shall inform his/her superior or the SRC Board of any situation that may constitute
corruption or a situation that may constitute a potential risk of corruption.

4. Confidentiality Policy

Information and personal data obtained as a result of performing official duties are used by the SRC employee
only for official purposes.

The SRC employee observes the principle of confidentiality in relation to the results of the assessment and
information owned by the Client.

All information on any media (written or electronic) obtained from the Client during the process of providing
the service or in preparation for the provision of the service must be protected and treated as confidential,
including, but not limited to, the production technologies used, design and technical and organizational
solutions.

The SRC employee is obliged to exercise the utmost care in protecting all information obtained as part of the
performance of official duties and to secure their workplace against access by unauthorized persons.

5. Cooperation

An SRC employee performs his/her work with respect for the dignity of others and a sense of self-dignity,
respects the opinions of co-workers and takes care of relationships with them.

In the event of unethical behavior by co-workers, he/she reacts openly and professionally.

It is forbidden to compete unfairly with other people. Relations between employees should be guided by the
principles of friendship and trust.

6. Final provisions

Employees are required to comply with the provisions of this Code of Ethics and to be guided by its principles.
Any SRC employee who fails to comply with the Code of Ethics is subject to applicable legal and disciplinary
sanctions, which may include termination of employment. In all cases, before a disciplinary measure is applied,
the person suspected of violating the Code of Ethics has the right to be heard and to defend themselves.
People in management positions ensure proper understanding and compliance with the provisions of the Code
of Ethics, and through their conduct promote the principles contained in the Code of Ethics.

People in management positions provide the necessary support to subordinates in ethically questionable
situations, and in the event of observing unethical behavior, they demonstrate a decisive attitude.
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