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The ISO/IEC 17065 standard defines impartiality as "maintaining objectivity”.

Objectivity means the absence of conflicts of interest or their resolution in such a way that they do not adversely affect
the subsequent activities of Silk Road Certification Sp. z o.0. (hereinafter SRC).

Impartiality is one of the fundamental values of SRC. Ensuring the impartiality of the activities performed by SRC is key
to protecting the credibility of the SRC brand, ensuring customer satisfaction and maintaining compliance with the rules
of accreditation bodies and supervisory authorities.

THE MANAGEMENT BOARD OF SILK ROAD CERTIFICATION SP. Z 0.0. DECLARES:

1. Respect for Values

—

—

Our core values are fixed and unquestionable. They focus on integrity and ethics, impartiality,
respect for individuals, and social and environmental responsibility.

These values are the foundation of SRC’s activities. They strengthen the unity and cohesion of our
organization and ensure the implementation of our mission.

SRC has implemented and applies the Code of Ethics to ensure the integrity, objectivity,
professionalism, due diligence, and high ethical standards of SRC employees and Auditors (full-time
and contract) in their daily professional activities.

All employees, auditors (full-time and contract) and management staff of SRC are responsible for
ensuring compliance as a permanent basis for the services provided by SRC.

2. Integrity and compliance with ethical principles

—
—
—

—
—

-

We act in good faith, honestly, and impartially.

We perform the actions we declare in advance.

We clearly formulate our service agreements and the stages of their implementation, which we
adequately implement.

We comply with the principles of the SRC quality, anti-corruption and cross-border accreditation
policies.

We respect the confidentiality of business information and personal data while ensuring their
security.

We respect and comply with local and international ethical principles and professional standards.
We provide the necessary information, instructions and training as essential factors that ensure the
safety and normal work of our employees.

We fulfill the obligations of work in accordance with health and safety and environmental protection
regulations.

3. Fair and impartial activity

—

We identify conflicts of interest and ensure the objectivity of our activities. Employees, auditors
(full-time and contract) and management staff of SRC are obliged not to succumb to commercial
and financial pressures. In addition, employees are obliged to disclose any situation they are aware
of that may lead to a conflict of interest. (3 We identify risks to impartiality resulting from familiarity,
our own interests, the activities of other people, organizations or related entities, as well as from
actual or potential conflicts of interest. In the event of identifying a risk to impartiality, the SRC
determines the procedure to eliminate or minimize it.

— We do not offer and do not conduct consulting activities in the field of implementation, assessment
and internal audits, where the certification program requires an assessment of the client’s
management system, in particular in the field of products in the area of plastic recycling processes
under the RecyClass programs: Recycling Process Certification: Audit Scheme, Recycled Plastics
Traceability Certification: Audit Scheme and RecyClass Recyclability Rate Certification: Audit
Scheme.

— We do not conduct dedicated training in a way that could threaten the perception of us as an
impartial and independent entity.
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— We always assess the potential risk of conflict of interest resulting from the conduct of our
activities, including all conflicts resulting from connections with other services and organizations
provided.

4. Compliance with the company’s internal policy

— We respect our employees and auditors (full-time and contract), co-workers, clients, contractors
and the environment.

— We consider the impact our actions may have on other people and the environment.

—  Our individual contribution to work is recognized and valued, as evidenced by the feedback we
receive.

— We respect diversity, care for people and do not discriminate against anyone on the basis of their
race, ethnic origin, age, gender, marital status, having or not having children, or political or religious
beliefs.

— We provide our employees and auditors with information, instructions (procedures) and training
necessary to perform reliable and safe work.

5. Respect for the confidentiality of business and personal information, ensuring their safety at the same time

— We ensure information security, in particular confidentiality in the scope of information protected
by law and in the scope of obligations resulting from concluded agreements. Documents in
electronic form and, where required by law, in printed form are stored in a way that does not create
the possibility of access by unauthorized persons.

— Documents in electronic form and in printed form are stored for a period of 5 years.

6. Impartiality and validity of opinions

—  We provide professional and impartial services as an independent third party.

— We provide reports that are an accurate documentation of our activities and a reflection of our best
practices.

— We have no connections with entities that threaten the perception of us as an impartial and
independent entity.

— SRC is not and cannot become a designer, manufacturer, distributor or maintainer of a certified
product.
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